Chapter -7
E-Mail, Social Networking and e-
Governance Services

Class #28

BCC &CCC

#- A5 & Bcc 3l ccc & fachey gid & fadopt
SEddTes Dol DIl dol s5Teg sl bl b f3T
gldrg | There are options of BCC and CCC in e-
mail which are used for carbon copy and blind
carbon copy.

1. BCC- BCC I o5 Bldf &dlss hlalol iUl &ldl &
e g TH & 3felas BT bl Th AT A Aololl
TEd & 31T I off TTgd ¢ fdb il Aies 81oT 91T & Jerchi
GTSTehTd] dhacs 32t bl fAAdeh! A AT I § oidd
A 10 BN BT AT I § Yo IoTch! Tgl I ol
A5 dhaes A UTH & AoAT I/ g 3i1e fabedl & ure
STgt 81uTT | 3reifd 3&dh goldiord o dTchl Hafl b A
ID el oTgl 197 | The full form of BCC is Blind
Carbon Copy when we want to send mail to
more than one person simultaneously and we
also want that the information about the sent




mail should be known only to the person to
whom the mail has been sent, like mail to 10
people. It has been sent but they will feel that
the mail has been sent only to me and not to
anyone else. That means everyone else's mail ID
will not be shown in his inbox.

2.CC- CC I o5 Bid hldol hitl EldT & 7id & A
Toh & 3ifelch I i SioTell UTgd & 311 &1 Hafl &b
SH Tad Dl €188 olgl dbeoll dlgd & HAfd g o
TEA & 5 fASTah! A AT 911 & dg 31 et B ag
aff udr 2 fob Ug > AL 3rcs1a 3T oft foseft bl
AGITIATE | The full form of CC is Carbon Copy
when we want to send the mail to more than
one person and we do not want to hide
everyone's email address, that is, we want that
all those to whom the mail has been sent
should also know this. Be aware that this mail
has been sent to someone else besides me.

3.BCC 3{Ig CCC & gIeI 500 BN I Th AT A
AT o1 dhdl & | 500 through BCC and CCC

4.E-Mail Protocol — 5-HA & SZddTS glol dTes foldd
TICIhic3 & | E-Mail Protocol — The rules used in
e-mail are protocols.

5.POP3, IMAP, SMTP, PGP (Pretty Good Privacy)




Social Networking and E-Governance Services

Social Networking G, UfedTe, dgahfadl & &1
TIC 2ol o 3T Fleres HfSar ATsed ol IUrIIT g,
dlere Sedfdhar Bl o o haqm, fgee, fddbesa,
311¢ SoedmITe Wefl ATsel & HA1edeT & Toh Tl
31 ATTHIADh 352 &l Ahd ¢ |

Social networking is the use of social media sites
to gamble with friends, family, colleagues, socidal
networking can be a social and business purpose
among people through sites like Facebook,
Twitter, LinkedIn, and Instagram.

Types of Social Networking-

1. Facebook Social Networking Site-Tdddh Th
&ileres siedfahal dTac g fldiMarck Zuckerberg
512004 & 2[& fa>ar o |
Thegdh ol Uded hUelt Meta Platforms
Inc.SlTUgcFacebook Inc. & DhUsiiFacebook,
Instagram, Threads d2WhatsApp 3Tfc &I
3ifuee Hedl & |
Facebook is a social networking site that was
started by Mark Zuckerberg in 2004.

Facebook's parent company Meta Platforms
Inc. which was formerly Facebook Inc. The




company operates Facebook, Instagram,
Threads and WhatsApp etc.

o D U3 daT 5000 GIed &6l Thd &
el BeIdch ZddTles deal b AT dhdl &
13 gef bt 3 Eeft AT |
You can make a maximum of 5000
friends on Facebook and you must be at
least 13 years of age to use Facebook.

o TheIqh US TD &M 3ffefbdd 80 Wiciol
3UIS ohe dchd & dell thelgd Ue Tdh Ulee
& 3ifeichcaT 63206 Hdee f5H HADhd ¢ |
You can upload a maximum of 80 photos
on Facebook and write a maximum of
63206 characters in a post on Facebook.

o BAGDHUE YoTe oid1 o Hfhdd 50 DHeaee
T ABAE |
You can keep a maximum of 50
characters in a username on Facebook.

o AT PEge Ui fSfecherel & 155 adaee &
HBAE |
And facebook page description can have
up to 155 characters.

o B PhdtoT I Hfddd 800 Phedee f5a
HDAE |




You can write a maximum of 800
characters in Facebook comments.

o TodqD UE 10 GB dob bl fafgdl ol 3(aeig
& ADA ¢ |
You can upload up to 10 GB of videos to
Facelbook.

e Facebook TAEd A1000 WICTH dob IHUBIS
e dohd & dell thelgoh Ug T &TeJ 80
ICITeIE ohe dehd g, Uges I &iedT 30 o]
You can upload up to 1000 photos to
Facebook album and share 80 photos
simultaneously on Facebook, earlier this
number was 30.

2. Twitter — fECICHBATSIRISHIII19] BT IGIELT &,
foid March, 2006 AJack Dorsey Noah Glass,
Biz Stone, and Evan WilliamsalaelTdr 2T |
Twitter — Twitter is an example of
microblogging, created in March 2006 by
Jack Dorsey Noah Glass, Biz Stone, and Evan
Williams.

o fgce & 3ra3ifefapddt 10,000 hdree v
Zohd & [Uged U siae 280 2|
Twitter can now have a maximum of




10,000 characters. Earlier this number was
280.

Twitter bl HATSHT 31199197 & ofTH & GiTel]
AT g |

Twitter is known as micro-blogging. ..

Uged glce o B & ‘Larry Bird” oTd ol geft
|

The first Twitter logo had a bird named
Larry Bird',

37d fgee o1 ST Seosdhe ‘X e e I §
INow Twitter's name has been changed to
X'

3[acde2022 3, 3eTUfdimicidedol44
mmm
HAUTIAvTEI A b aTsieetgsiacTeI- In
October 2022, billionaire Elon Musk
acquired Twitter for US$44 billion, gained
control of the platform and became CEO.

O 7

\

S




3.LinkedIn - S SaCB T3S IGTITTe-
DicadieladIfSaTschiHauldadlac! HIeAldrs
BB ATETHADBIADG AN S5 H52003
DIBI D AITITTIHTS DB IEAl A cTATS IS
W?H?Spom — In this folder, those mails are
saved which are declared spam by Gmail,
that is, spam mails are saved in this folder.
Spam mail is also called unsolicited mail and
is also called junk mail.
e Founded — 2002
e Founder —Reid Hoffman, Konstantin in
Guericke, Allen Blue
o g OIS Hlotal & ST off T AT & | « It

is also known for finding employment.

| inked (i3

4.Instagram - SN, THTGHT Il ot
AT Wehidd o edifdcd Il Th bial 3T
difea arafdar &leres sicafdhar ddr 81 U
3UTIThAf3i bl AT 3(T3IS dheal hi 3efdfd
&ar g fAd flhoee & el gurfed faar ot aidhdl
€, £eIevT gIeT UdfgRd fddT o TAhdT €, 3112
afoTifebep ST & ATedH & faoddT ZiTel & Tiiel ol




bl gl Instagram, LLC is a photo and video
sharing social networking service owned by
the American company Meta Platforms. The
app allows users to upload media that can be
edited with filters, organized by hashtags, and
linked to a location via geographic tagging.

e Founded - 2010

e Founder — Kevin Systrom

e instagram 373ft 32 TIT3{ & B DHedl g |

5.Facebook Messenger — Wgd Al b gieTl

319 Welgh & UIs §C dal fAH bl Adel &s oe
dhd gl, g Th §ecc A bl I3CEIELUTE |
Through Facebook Messenger, you can send
messages to specific friends connected to
Facebook, this is an example of instant
messaging.

Founded in-2011 Founder — Meta Platform

E-Commerce — E-Commerce ®ig aff Tadfdd®
SoTcol & Uil Socdolc US Sohagifold &U & fadl ATl &
| E-commerce is any business transaction that is
done electronically over the Internet.

Ex- Amazon, Flipkart

Founder of E-Commerce — Michael Aldrich (1979)




Types of E-Commerce Module-

1. B2B (Business to Business) — & Bl
T GaIe b ATl 3T 3 ATUE dhedl & | In this,
companies do business with each other.

2.B2C (Business to Customer) — s&dd Bl
Yol HTHATel o HTC &fie) Ius{ichl bl 9t & [In
this, companies sell their goods and services
directly to the consumer.

3.C2B (Customer to Business) — Jg B2C Model
o1 faUdid &, SATHT S IUBHThT hatall bl Ho
AT UeTel ed 8 |It is the opposite of the B2C
model, so consumers provide some services
to the company.

4.c2C (Customer to Customer) =5&d ATgh &
ATEh I chol-Col Bl g, TTET JUBIThI Teh e &
&fte) giuch A g1d & | 5ed fabefl dhausit bl hig
aifieTet oTel gt 8, T8l S9N & 3iuat foioft areTet
Uil BIE, STS0h, Shdagifoic ddllel Bl i) STk
g1ef ol diel & Acg dhedl & In this, there is a
customer-to-customer transaction, where
consumers are in direct contact with each
other. There is no involvement of any
company in this, here people help to sell their
personal goods such as cars, bikes, electronic
goods directly to the interested party.




Ex- OLX, Quicker, Ebay etc
Types of E-Governance Model

1) G2B (Government to Government) — G2B
A5 A HAIPBIT GIeT (AT, TolITeTett, FAcichal,
el DT 3ITdTel a3 3l Adr3 ot Fdle 3Mfe
2MfAS € |- The G2B model includes
permissions, monitoring, evaluation, purchase
of goods and services paid by the
government, etc.

2) G2c (Government to Citizen) -
G2CTThIE D AT STHIDh &Uch e Uelel
hedl g, Uil e-governance &1 UTAfHAD e g |
G2C facilitates citizen interaction with the
government, which is the primary goal of e-
governance.

3) G2E(Government to Employee) — G2E

dAiges faely &U & deahldl haarfedl ervag I
AT AehTE & AT Al dTchifcyoh
e 8 |- The G2E model is interdepartmental
instantaneous communication, especially for
government employees, state or local
government.

4) G26G (Government to Government) -

G2G & fdfdloo] dehrdl TAfadl & & 3Tdfidh




Sohargifolch HTGTel-YeTol ol EdTcsol cheall 3iTg
2MfA € | G2G involves conducting internal
electronic exchanges between various
government agencies.

Railway Reservation — eI ¢o3d TRl bl dAdH
Add §8T 311 GfidT T GeTel dadl §81 ¢ed aicddd ¢ |
el IT o ®T1a{T &I UTed heal & ST e-governance
1 &el & 3TN 8 lIndian Railways is the largest
rail network in Asia and the second largest in the
world. Who has correctly adopted e-governance
to get the benefits of IT.

Internet Ticketing — 12 Aug 2005 I e-ticketing
AT o[ ol It off | g-fedbe & &1 afifdeh fedbe
gloll il olel & | E-ticketing services were
launched on 12 Aug 2005. It is not necessary to
have a physical ticket with an e-ticket.

Passport Seva Project - 8Tdd &ZahIe o 18 g 2006
@1 (NeGP) National e-Governance Plan &l &id
fhar| s fAere & 31 Uuided Alss 2MfdAe o fodd
Tdh Passport Seva Project (PSP) aft emfdies o g
Uioiare ot foddieTel Gel st Tab Ul IT dhdlisit TCS
(Tata Consultancy Services) 1 YqTol oo It eff |
The Government of India launched the NeGP
National e-Governance Plan on May 18, 2006. The




mission included 31 project models, including a
Passport Seva Project (PSP). The responsibility of
this project was given to TCS (Tata Consultancy
Services), a leading IT company of the country.

E-Hospitals —ZaTeey Ug Ufddle dhodluT AATH
(MoHFW) of Zareedl fadeuT daraii & Agcayuf qeme
@Tel & ST STFTfehT deh dTE UgdTel & o5t UTedey
T oIT |- The Ministry of Family Welfare (MoHFW)
on Health started to deliver services to the citizens
to bring significant improvement in health
delivery services.

Sile: ORS (Online Registration System) T 2[&3MTd
2015 & €8 | ORS (Online Registration System) was
launched in 2015.

UMANG App - UMANG (Unified Mobile Application
for New Age Governance) bl 8[&3ITd Nov 2017 H
g‘sFIUMANG (Unified Mobile Application for New
Age Governance) was launched in Nov 2017.

UMANG TU U¢ Ul ddri-

LPG Service
Tax Payment
Passport Seva
Pension




ePathsala

CBSE

Crop Insurance
Pharama Shahi Dham
e Driving License
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Digi Locker — U0 d JTdoid o fadiTe Ue o3feld Digi
Locker f8fciees deg & SlorRgde 3¢ UHTUT Ul oiTd!

P2l 31T AT & fHT T Wewid ¢ (53 Afdd o
18 ol & ST 3MMeTE Siae 31T & | S 3T
3Ual giaaie dleft Ardlopdf wrafea & 3ieiarge
SI3oT31g e Hahd g Udl &le &bed, Scediifete
Archefie, e dhoicrele Siagdic, SrefaI sredd 3fe |

Targeted at the idea of paperless governance,
Digi Locker is a platform for issuing and verifying
documents and certificates digitally. Aadhaar
number is required to avail this service. In this, you
can download your documents online directly
from the issuing office such as high school,
intermediate mark sheet, gas connection
document, driving license etc.

e Launched: 2015
o Total Space:1GB
e File Uploading Size: 10 MB (Maximum)




